


further back in the balcony. It was the most 
incredible sound I have ever heard at a Dead 
show. They had been on tour playing at 
larger places, and when they got into this 
small place, the Fox, they had just an incred- 
ible amount of equipment set up, and when I 
walked in there, I went, “Oh, my God! In a 
little theater like this they have that many 
speakers set up!?” The sound was just awe- 
some, sitting there where it all focused, sec- 
ond row center in the balcony. 


Tour Booklets and 
the Tapers’ Section 


In the late 1970s, with the Dead touring heavily and bet- 
ter recording equipment and technique making for a 
more productive and enjoyable experience, recording 
the Dead was becoming a very fashionable hobby. Too 
fashionable for some. 


Bob Wagner: At Billerica, Massachusetts, in 





THE DEADHEAD’S TAPING COMPENDIUM 


Bob Wagner: If Healy saw people taping 
near the soundboard, he would run out into 
the crowd and cut their wires. I recall that as 
being a major turning point, in that it was 
Healy’s Frankenstein. He’d always sup- 
ported the taping scene, but of course he had 
no way of knowing it would mushroom into 
such an enormous thing. 


This was complicated when the Grateful Dead 


Barry Glassberg: Mail order started where 
you basically would buy what they called a 
Tour Book, which was, we thought it was lit- 
erally that, and then you got your order 
filled, you saw this big fat envelope comes 
back with all these separate tickets. And all it 
was a pair or four tickets to each show on 
tour. And my eyeballs popped out the first 
time we did this because we were getting like 
seventeenth row center for virtually every 
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“Outside” the System: Deadheads Create the Science and Art of In-Concert Taping 
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GRATEFUL DEAD TICKET SALES 


We are sorry to inform you that we could not fill your request because: 


once 
again put tickets on sale by mail order. This occurred 
between 1984 and 1985. 


l. 


2: 


F: 


) 


) 


) 


Personal checks are not accepted. 

No self-addressed envelope, and/or no stamp. 
Wrong size envelope. 

Wrong amount of money or no money. 

No 3 x 5 index card, or the wrong size. 


3 x 5 index card filled out incorrectly, (no address 
or no dates). 


We were sold out by the time we got your request. 


So many people filled out their requests correctly, that it would have been 


unfair to 
filled out request, 
fill 
trying to be as fair as possible to everyone, 


Then we 


them to fill your request first. 


When we get an incorrectly 
we put it aside until all correct orders are filled. 
the "problem" request if there are tickets left. We are 
but as usual there will be 


some people left unhappy. We are sorry about this. 


Thank You, 





May of 1979 there were quite a few people 
taping, and there was somebody right in 
front of Healy who was holding a micro- 
phone. He didn’t have a stand, but he had 
some kind of a pole with, I think, a stereo 
microphone on top. He was standing directly 
in front of Healy, and I had already heard 
Healy start to complain that he couldn’t see 
the stage while he was trying to mix the 
band. But this person apparently lost his bal- 
ance or something; his pole slipped and it fell 
backward and it hit Healy right in the face. 
Healy just flipped out. He grabbed some 
wire cutters and he just cut the guy’s 
cables immediately. The very next show, at 
Amherst, I got the equipment in, but we were 
told that taping was not being allowed. 


Eddie Claridge: The next show, was UMass- 
Amherst. And that was the day, when I came 
in, and I saw Dan, and he goes, “Don’t set up 
here.” I’m going, “Are you saying, ‘Don’t set 
up’? And he goes, “No, I’m just saying don’t 
set up anywhere near here.” And that was 
the day when someone, it wasn’t Dan, but 
someone came through and cut a whole 
bunch of people’s mike cables. 


show: “Oh, my God.” And then you realized 
that the people that were next to you were 
going to be next to you at all the shows, too. 
That’s how it worked. I think that was one of 
the few years we were actually able to go to 
a place like Brendan Byrne Arena, or some 
venues that actually have the perfect seats, 
and set up your mike stands in the seats. 


Frank Streeter: Before everybody discovered 
it, you could get the same seat for every 
show; you could get this tour ticket booklet, 
and the people who would send in for that 
were the ones who got the good seats. 


This was fantastic for tapers who could sit together in 
the sweet spot, just in front of the soundboard, every 
single night. 

In November of 1984, at the Berkeley Community 
Theatre three-show run, Healy instituted a tapers-only 
section behind the soundboard. For the first time, tapers 
had their own section of seats in which to set up their 
ever-increasing rigs. This was a mixed blessing. 


Frank Streeter: The tapers’ section was a 
Healy innovation, and it started because he 
was sick of people taping in front of him, 


Dead Ducats Crew 


Hotlines: California 
East Coast 


Problems 


Any suggestions, comments, complaints, etc. 


POSP OFFICEBOX 9812 


Box 1260 


415-457-6388 


201-777-8653 


415-457-8034 


write to: 


SAN RAFRE CA 9 497379819 





Oops! The dreaded mail order rejection slip from Grateful Dead Ticket Sales. 


which made it hard for him to see. Addition- 
ally, he would get these complaints that typi- 
cally some [concertgoer] would go to their 
seat and there’d be some taper there who’d 
say, “Hey, you weren’t here, fuck off!” That 
would drive Healy completely bananas; that 
was one thing he particularly disliked. 


Eddie Claridge: There was some friction ear- 
lier that people would show up and steal 
somebody’s seats, they’d get there early and 
just pick a seat they wanted to sit in and set 
their stuff up, and some poor guy would 
come with his ticket stub, and they’d go, 


“Get the fuck out of here, we were here 
first.” Not surprisingly, there was a lot of 
bad vibe about that, and there was some 
more bad vibe about the people who wanted 
their equipment set up and didn’t want it 
smashed, the dancers who wanted to dance 
and flail, which was all cool till inadvertently 
somebody stepped on a tape deck or 
knocked over a mike stand or something like 
that, and I believe that had a lot to do with 
the implementation of the tapers’ section. 


Frank ‘Streeter: I learned a lot about gaining 
and holding territory in the tapers’ section; it 





